ACTIVE TRACK CASE STUDY
Healthcare Sector

Although our best-selling ACTIVE TRACK is mainly used by security companies for money transport and
personnel monitoring, our business partners always find new application ideas for it.
This time, we are happy to share with you a successful Active Track implementation case in healthcare
industry:
Where?
By who ?
How many?

Szczecin, Poland
MobiCare SA for Municipal Family Assistance Center in Szczecin
50 devices for a pilot program

General project description:
"Life Button" (pl. Przycisk życia) is a monitoring system designed for seniors that significantly improves their
safety and makes it easy to call for help in case of a direct threat.
"Life Button" is a part of a ‘Senior in the city’ programme, the main objective of which is to provide good
care and conditions for the active life of elderly through development of day-care homes, cooperation and
support of the University of the Third Age and the implementation of the seniors life improvement
programme.
“- This is another step in providing the elderly the care that meets their expectations - said Piotr Krzystek,
President of Szczecin. - The biggest advantage of the system is the ability of getting quickly in contact with
the senior and providing help in case of emergency.
The company MobiCare SA has delivered 50 devices Active Track - Personal GPS. Since the beginning of
October 2016, they were installed in the homes of seniors. The device is very easy to use, allows you to
quickly locate the user and contact the Care Center.
Prospects for extension of the program:
The project has been financed within the framework of 2016 Budget of Municipal Family Assistance Center.
Active Tracks have also been included in their draft budget for 2017 and subsequent years. It is just a
beginning, in the coming years the programme will expand, so that the support will be given to all the
people who need it.
Feedback:
The initial feedback is highly positive. Seniors emphasise the ease of use and the increased security level
they feel. They know that in case of emergency, they can easily call for help without even unlocking the

phone or selecting a number to contact a predefined number. Up to date (Nov 2016), the seniors have
benefited from their devices for a total of nearly 230 times.

Main features of the AT system:
*
Two-way voice communication - allows you to make a direct connection to the monitoring center
or like here, the Care Centre;
*
Call for help in an emergency situation - after pressing the alarm button, the signal is sent in realtime to ask for help;
*
Man Down has a sensor that monitors the position of the device. Accelerometer alerts when it
detects a deviation from the preset range or detect motionless.

PUBLICATION IN POLISH MEDIA:
https://wiadomosci.szczecin.eu/mieszkancy/przycisk-zycia-nowy-system-opieki-nad-seniorem
http://vod.tvp.pl/27695457/18112016-1700

Contact us for more information or orders!
www.ebs.pl
www.activetrack.pl

